
Items included with Membership 
Connectivity, scheduling, equipment support and maintenance 
Two (2) netVision20 newsletters including technology news, calendars, satellite, virtual field 

trip and videoconference information 
Dell Certified System Engineer (DCSE) technician to provide Dell warranty support for any Dell 

workstation, server or laptop 
AppleCare Service Technician to provide warranty support for any Apple computers 

according to Apple warranty support timelines 
E-mail alerts of security issues and funding opportunities 
Grant opportunities 
Participation in workgroups (Infrastructure and Technical Training) to guide direction 
Provision of loaner videoconference equipment for a period not to exceed 30 days in the 

event of equipment failure (based on availability) 
Research of new technologies for incorporation into the existing infrastructure 
Voting membership on Executive Committee 
Discounts on products and services 
 

With Contracted Video Services 
Access to virtual field trips (while funds are available) 
Access to professional development and/or dual credit student coursework via 

netVision20, satellite programming and/or the Texas Educational Telecommunications 
Network (TETN) Plus and Internet2 

 
 

Contact 
Harriett Jackson 
P: (210)370-5713 
F: (210)370-5743 

harriett.jackson@esc20.net 

 Membership 


